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March 7, 2025

Dear Valued Customers, 

We are reaching out to you in preparation for the Drug Supply Chain Security Act 
(DSCSA) Track and Trace requirements that will be enforced by the FDA as of November 
27, 2024. Methapharm is committed to ensuring a smooth transition towards the 
effective sharing of serial numbers associated with all shipments o f prescription drugs to 
our customers located within the United States.  

For those customers for whom we do not have an EPCIS connection, serialized 
sales shipment data will be available through the TraceLink portal starting September 1, 
2024. To access the serialized data for any products that are subject to the DSCSA 
reporting requirements, please log into https://opus.tracelink.com/. Once logged in, select 
“TraceLink Network Applications—Product Information Manager.” To retrieve the EPCIS 
file, select “MAH” as the “Transfer From Business” and populate the delivery number 
(found on the packing list received with your product shipment) in both the “ Delivery 
Number” and “Access Code” fields. If you do not already have access to TraceLink, 
please email verification@tracelink.com prior to November 2024 to set up your account in 
order to gain access. There is no charge for setting up an account, or for accessing the 
serialization information for your delivery.  

If you would like to establish an EPCIS connection to receive this data 
automatically, please reach out to dscsasupport@methapharm.com for further 
information.  

Sincerely, 

Methapharm, Inc. 

Boca Raton, FL  33433

833-887-7686
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